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resilience



resilience
an ability to recover from or adjust easily to misfortune or

change
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In the behavioral health field we talk a lot 

about resilience.  How resilient we are, 

how to build resilience and what happens 

when we lack resilience.  We know that 

individuals and communities with a high 

level of resilience weather adversity and 

trauma more favorably.  Those systems and 

individuals who lack resilience are sometimes described as brittle

meaning they lack the ability to flex or accommodate without

damage resulting in hopelessness, a sense of powerlessness and

despair. 

These past few years have tested our resilience and made us

stronger and more purposeful in our mission. The ability to

accept the reality of a situation and bounce back from difficult

life events takes compassion, a strong community and individuals

with commitment. This past year our clinical team learned ways

to take care of themselves while showing compassion in taking

care of those who need our help and teaching them effective

ways to cope with their problems.  Our community joined

together to support us during a time we needed it most. Our

dear friend and board chair Cheri Fleming, who passed away too

soon, displayed strong leadership and commitment to our

mission. 

With the support of our communities, board of directors, donors and

staff we have bent but not broken as we faced a multitude of

challenges and adversity and continued to deliver on our mission. 

 We are resilient so we can be there for those who depend on us

and we are inspired and humbled by their resiliency.

Joan Aschoff, PsyD

CEO

https://www.merriam-webster.com/dictionary/misfortune


commitment
Cheri Fleming
Child & Family Center lost a dear friend and 

longtime supporter, Cheri Fleming, in November,2020.

She personified Commitment and we were blessed that

she devoted her time and energy to our mission for many

years.

 

                             

Governing Board Chair 2019-2020 

Director, 2014-2020

Board Development Chair 2014-2016

Foundation Board Chair 2002-2004 

Director 1998-2014 

Guardians of Hope Chair

 Board Development Chair 

Taste of the Town Chair 2001, 2002

 Taste of the Town Title Sponsor

 

Resilient people have deep and meaningful relationships

with others and causes that they passionately care about.

xoxo



“I go to them, so they don’t have to come to us.”
               Field Based Therapist
The clients in our In-Home Intensive Services Program are some of

the most severe. They are severely challenged with issues such as

loneliness, they lack people skills and  find it difficult to make friends.

The pandemic magnified those symptoms for many. They found it too

difficult to receive treatment via Zoom or phone and were unable to

come to the office for therapy. So we go to them.  

As a dedicated field based therapist, I knew I had to keep mentally

and physically resilient and healthy to best serve these families, even

though I knew I was possibly risking exposure to COVID. I decided to

eat healthier, get more exercise and even engaged in the agency’s

Fitbit Challenge. I knew I needed to stay healthy to help those in

need. 

My work with a client impacts the entire family, 
and encourages them to do well. 

compassion
ability to maintain your physical, emotional and mental
well-being while responding compassionately to the
suffering of others

Resilience and Compassion in a time of crisis.

“COVID created a perfect

storm of stress, anxiety, and

trauma, exacerbating a

preexisting crisis in children’s

mental health. Many young

people experienced social

isolation and disconnection;

some endured economic

dislocation and the illness or

loss of loved ones. There

have been notable increases

in anxiety, depression, and

mental health-related

emergency room visits.

 
Little Hoover Commission Report,

COVID-19 and Children’s Mental

Health: Addressing the Impact,

August 2021

 

Jennifer has always faced serious mental health issues

such as mania, depression and severe anxiety. Her father

lost three jobs during the COVID crisis. He wasn’t

educated on how to work online, lacked computer skills

and didn’t understand how to use Zoom. The family

realized they had to work together in order to survive.

Jennifer’s mother and brother contributed by landing a

job. Even Jennifer found work in the community in spite of

her challenges. She knew she had to try for herself and

her family. It was difficult…but She Did It!



 

impact
financial overview

Revenue

$ 13,164,841

Expenses

$13,065,780

Program 

Services 86%

Support  
Services 12.5%

Fundraising 
1.5%

Programs 97%

Fundraising  1% Other 2%

1929 Individuals Served

115,878 Treatment Hours

Mental Health Services

Age Gender Ethnicity

Diagnoses

0-5        11%

 6-12      27%

13-18     39%

 19+        23%

 

 Hispanic

 White   

 African American            

 Asian                                   

 American Indian              

 Pacific Islander                

 N/A                       

 

 

51%

28%

8%

2%

.5%

.5%

10%
Anxiety / Stress Disorders

Behavioral / Emotional Disorders

Mood Disorder

Other

32%

26%

41%

2%

Male

Female
42%

58%

Alcohol & Drug Treatment
Age Gender Ethnicity

13-18

19+

16%

84%

Male

Female

51%

49%

 Hispanic

 White   

 African American            

 N/A                       

 

 

21%

10%

3%

66%

Domestic Violence Services

Age Gender Ethnicity

Bed Nights 1039      

0-5

13-18

19+

N/A

.5%

.5%

84%

15%

Male

Female

5%

95%

 Hispanic

 White   

 African American            

 Asian                                   

 American Indian                              

 N/A                       

 

 

36%

16%

9%

7

2

120

 Hotline Calls 1515



In the summer of 2020, we created our Hearts for Heroes

campaign.  The community's response was overwhelming as

they stepped up to support during the pandemic.   Our Hearts

for Heroes commemorative tile wall in the lobby of the Center is

a testament to the caring hearts of our community. 

community



Thank you to our supporters for helping to make all of our amazing achievements possible this year. 

The donor list below reflects cash gifts received between July 1, 2020- June 30, 2021. If we have

inadvertently omitted your name, please accept our apologies and contact the Agency. 

The G.A. Foster Legacy Foundation

Sierra Health Foundation

Henry Mayo Newhall Foundation

Petersen International Underwriters

Kaiser Permanente

Fanny and Svante Knistrom Foundation

Bank of Santa Clarita

Dr. Michael & Kristine Huber

Steve Y Kim Foundation

$10,000 - 19,999 

$5,000 - $9,999

LA County Sup 5th District

Harold & Jacquie Petersen

Steve & Julie Sturgeon

$200,000

$93,813

$25,000

$20,000

$2500 - $4999

Joan & Joey Aschoff

Michael & Melina Berger

Boston Scientific

Christ Lutheran Church

Barbara Cochran 

Gary & Diana Cusumano

In-N-Out Burger Foundation

LADWP Employees Association

Steven Milovich

Oakridge Landscape, Inc.

Santa Clarita Elks Lodge

Liz & Jim Seipel

Matthew Shepherd

Stifel

Bruce & Aida Weinstein

Women in California Leadership

Fred Arnold

Joyce Carson & Doron Schleifer

Joe Caso

Jessica Coleman

William & Valerie Cooper

Stephen & Mary Ann Colf

Anthony Denogean

Don & Cheri  Fleming

Roger & Carol  Gelsinger

JSB Development, Inc.

Taylor Kellstrom

Roberta R. Kessler

Charlotte Kleeman

Jean La Corte

Marc LaCorte

Mark & Ginger LeVang

Paypal Giving Fund

Remax of Valencia

Riteway Charity Services

Santa Clarita Rotary Club

SCV Cleaners

Tony Silbert

St. Stephens Episcopal Church

Scott & Vanessa  Wilk

Dr. Marc Winger & Eileen Mann

Dr. David & Teresa Wong

Woodward Charitable Trust

Steve & Doris Marie Zimmer

Zonta Club of the SCV

support
$1000 - $2499

Active Network

Benevity Community Impact Fund

Mary Brown

Adilene Cordova

Staci Daniels-Sommers

Craig & Stephanie Dietrich

Robert and Debra DiPrimio

Tania Fattore

Debra & Scott Fishburn
Bruce Fortine & 
    Gloria Mercado-Fortine

Daniel & Eileen Gunning

Philip Hart

John C. Hoffman

Mike Hrezo

Victoria Jensen

Thomas & Colleen Lee

Laureen  Mcilrath 
Don Monteleon & 
    Jody Liss-Monteleone
Donald Morshead &
     Naomi Carmona-Morshead

Network for Good

Karen Nutaitis

Jamie Olinn

Bertrand R. Paras

Ashlie Passen

Tom & Linda Pedersen

S.C. United Methodist Church

Schechter Guitar Research

Laury & Marlene Strauss

Dennis Sugasawara

Ta-Re-Da Entertainment

The Reape Rickett Law Firm

Susan Tredway

Loren & Michelle Witkin

Wolf Creek Restaurant

Liz Woolley

$500 - $999



Brenda Garcia

Jamie Gomez

Jorja Harris

Virginia Hart

Pauline Harte

Dwight Hawkins

Kimberly Hirano

Lisa Holt

Ellen F. Hon

Carla Hunt

Cheryl Jones

Sheila Keyes

Walter Kiczek

Louise Klatt

Julie Kramer

Ken & Diane Kreyenhagen

Kroger

Carolyn Labbe

Susan Law

Jennifer Lee

Paul Lin

Amanda Lurgio

Mary McCoy

David Barlavi

Marcelo Bedy

Dolores Benz

Renee Berlin

Nelly Bertz

Blackbaud Giving Fund

Daryl Blaugrund

Peter and Janice Brown

Leslie Caldaronello

CFC Women's Auxiliary Committee

Charities Aid Foundation of America

City of Hope

Amy Daniels

Ana DeGuzman-Silva

Jim & Karen Degnan

Mackenzie Dolan

Dolfinix SPC

Scott Edwards

John  and Grace Elliott

Marti Fier

Firestone Walker

Beena Flynn

Jamie Munoz

Janet Napoli

Dennis Ostrom

Rand Pinsky

Betty Rabin-Fung

Jennifer Roecklein

Tiffany Rogers

Kathy Rutherford

Jason Scott

Perry Smith

Rod Smith

Philip Solomon

Soroptimist International of Valencia

Sherwood Tabarejo

Unitarian Universalists

United Way, Inc.

Valencia Biomedical Park

Araceli Verdin

Ana Vlad

Denise Weisberger

Wells Fargo Bank 

    Community Support Campaign

Wood Ranch BBQ & Grill

Ashley Zimmer

$200- $499

In Kind Donations

Agua Dulce Winery

Joe Aloisi

American Family Funding

Michele Anderson

Anheuser Busch Wholesale

Daniella Arias

Fred Arnold

Joan Aschoff

Baby 2 Baby

Backyard Grub N' Brews

Marsha Bagwell

Sheryl Bass

Betty Beatty

Eileen Blankenhorn

Susie Bohamed

Karcy Bowles

Bridgeport Elementary School

Sandi Broad

Michael Browne

Canyon Country Optimist

Adriana Castenada

Ana Chaudhy

Sanda Chavez
Tami Cicerello

Citadel Environmental Services, Inc.

City of Hope

City of Santa Clarita Special Dist. Div

Clarice's Cake & Candy Supplies

Classic Designs Jewelry

Cline Family Cellars

Susan Cobar

Sarah Cobos

College of the Canyons HR

Joshua & Nikki Corben

Michelle Costanzo

Beth D'Addario

Amy Daniels

Diane Dart

Kristen DeBenedetto

Ursula Diez

Janette Dolabson

Patricia Dolan

Mackenzie Dolan

Dolfinix SPC

Sarah Downing

Rita Drobnis

Jann Dymond

Samuel Easton

Egg Plantation

Maxine Eilander

Ekklesia Christian Community Church

Emily Elam 

Bonnie Esposito

Eveden, Inc

Carmel Farnsworth

Francine Fiel

Diane Fiero

Marcela Flores

Beena Flynn

Gail Freeman

Lillian Galestan

Elvia Garcia

Pete Getz

Girl Scout Troop 1742

Girl Scout Troop 70482

Diane Gomez

Casey Gordon

Dashiba Grant

Jill Graves

Catherine Groscost

Heather Guercio

Eileen Gunning

Glenn Gustelum

Scott Haas

Sue Haegele

Susan Hand

Ellen Hawthorne

Bob Hay

Jennifer Henningfield

Judi Hills

Samantha Hinton

Linda Holt



Nothing Bundt Cakes

Kim O'Byrne

Alice O'Hare

Old Town Junction

Darcey Oldhafer

Olive Terrace Bar & Grill

Isela Osorio

Sue Owen

Greta Pechter

Amy Pfister

Susan Pfister

Diane Phibbs

Steve Phillips

Nancy Phillips

Piccola Trattoria

Gay Pichardo

Gary Plake

Preceptor Nu Psi - Beta Sigma Phi

Presto Pasta

Yolanda Previtire

Princess Cruises

PRP Wine International, Inc.

Cynthia Pulido

Jessica Quashen

Re/Max of Santa Clarita

Lucy Reins

Mina Reyonds Bricot

Nikki Rhodes

Trevor Rice

Riverside Resort Hotel and Casino

RJ Barber Shop

Rosemarie Robinson

Dolores Rogers

Brenna Round

Leslie Russell

Jennifer Sage

Saint Kateri Tekakwitha Catholic Church

Salt Creek Grille

Maria Sambria

Kiko Sanchez

Sand Canyon Country Club

Santa Anita Golf Course

Santa Clarita Sheriffs Station

Cindy Schaefer

Robert Schultz

SCV for Change

SCV Water

Shannon Seewals

Sharky's Woodfired Mexican Grill

Shelter Partnership, Inc.

Dianna Sherick

Tarana Sherzada

Silvertunes Entertainment

Pam Sivelle

Slater's 50/50

Christy Smith

Collette Sobray

Soroptimist International of Valencia

Julie Speak

Speakeasy Bakery

St. Stephens Episcopal Church

Carol Steen

Mike Steves

Janet Stier

Bobi Stone

Leah Taylor

Telco Brewery

Lisa Terranova

The Body Shop

The Learning Experience

The Magazine of Santa Clarita

Thrive Causemetics

Amanda Tilch

Tommy's Hamburgers

Cindy Valdivia

Michelle Valentine

VFW

Marlene Via

Via Promotionals

Brenda Marie Waller

Daniel Walsh

Makena Wasserman

Kathy Watterson

Linda Weifenbach

Bruce & Aida Weinstein

Maggie Welch

West Ranch High School

Robin Williams

Robin Wimsatt

Wolf Creek Restaurant

Women Medical Empowerment 

Elizabeth Wright

Gerri Wulff

Mona Yen

Denise Young

Gi Yun

In Kind Donations

Sarah Hoofman

Michael & Kristine Huber

Gail Ishimoto

J.Lohr Vineyards and Wines

Jacuzzi Vineyard

Naidene James

Erika Jerrijon

Jersey Mike's Subs

Jill's Cake Creations

Jostens

Judd's Hill Winery

Britton Julien

Lisa Kaminsky

Walter Kiczek

Norma Kirkpatrick

Lisa Klein

Lauren Kobe

April Konzen

La Petite Academy - Location 2

Helen La Prairie

LA Sheriffs Department/SC Courthouse

Carolyn Labbe

Laco Taco

Jean LaCorte

Laura Lanoil

Cynthia Laret

Crystal Larochelle

Larsen's Steakhouse

Lazy Dog Cafe

JoDee Leung

Kim Loiselle

Susan Long

Los Angeles County Sheriff Pitchess

Sandra Manning

Marstons Restaurant

Bobby Martinez

Gabrielle Mathis

Julie McCormick

Steve McNeal

Rian Medlin

Brian Melville

Shari Mennell

Lydia Miller

Events by Mimi

Brandon Montemayor

Leslie Moody

Jennifer Morrison

Lisa Murphy

Newhall Press Room

Rosalind Nichol

Charles Norman



21545 Centre Pointe Pkwy,  Santa Clarita,CA 91350
661-259-9439

www.childfamilycenter.org


